
		 	 	 	 		

 
 

Position Director, Human Resources 
Job/Opportunity Number  

Unit/Department  
Organization Chartered Professional Accountants of British Columbia 

Website www.bccpa.ca 
Location Vancouver 

Term Permanent; full-time 
Date Posted 23 November 2019 

Deadline to Apply 20 December 2019 
Compensation  

 
Job Summary  
 
The Director, Human Resources is responsible for leading, building and supporting a people-first culture 
where CPABC employees are well trained, engaged and inspired to provide our stakeholders (members, 
students, government, public) an exceptional customer-focused experience. The Director, HR is accountable 
for providing an effective, value-add HR delivery model encompassing all facets of an HR practice whilst 
partnering with the Senior Management Committee to continuously improve organization effectiveness.  
 
Key Responsibilities 
 

• Understand the business objectives and develop the appropriate HR programs, policies, strategies 
and processes to deliver on CPABC’s mandate while promoting the organization’s culture and values 
throughout the workplace;  

• Lead and manage a Total Rewards approach and design of employee health benefits plan, 
RRSP/TFSA programs, setting starting salaries, annual merit & discretionary bonus process and other 
employee perks;  

• Lead and ensure best fit HR practices and continuous process improvement in the areas of 
recruitment, performance management, HR systems, and retention; 

• Support leaders in creating and fostering a positive employee experience that results in a committed 
and capable workforce. This includes providing advice in the areas of change management, 
performance/employee coaching, conflict resolution, organization development;  

• Provide trusted HR counsel with a balanced view on the business and employee impact;  
• Support the Executives in leadership development of the senior management team;  
• Facilitate and engage in the leadership talent review processes, succession preparedness, 360’s and 

supporting the development of individual development plans to maximize the employee’s potential;  
• Budget owner/driver for a full offering of employee activities throughout the year. Inspire active 

participation in various CPABC culture activities including Lunch and Learns, RRSP Committee, 
Health & Safety, Social Committee, Day of Giving, etc.  

 
Key Requirements 
 

• Bachelor’s Degree or post-secondary qualification in a related discipline, or equivalent experience;  
• Five (5) years of HR Director-level experience, focusing on strategic alignment;  
• Ten (10) plus years of progressive experience in all areas of HR including compensation and 

leadership development;  
• Prior experience leading, coaching and developing a small team;  

  



 
• Strong business acumen and experience working with senior Executives;  
• Compensation management and total rewards experience; • HR metrics, reporting and system 

implementation experience;  
• Excellent verbal and written communication skills, combined with the ability to influence at all levels of 

an organization;  
• Proven expertise in organizational development and effectiveness;  
• Highly collaborative with a “roll up the sleeves” working style.  

 
Preferred Experience 
 

• Completed MBA or CPA designation would be beneficial;  
• CPHR designation would be an asset;  
• Insights Discovery System Certified would be ideal.  

 
If this job outline describes you, please email your résumé and cover letter with salary expectations to 
HRCPABC@bccpa.ca by Friday, December 20th, 2019.  
 
Applications will be reviewed and shortlisted by January 10th, 2020. We thank in advance all candidates who 
respond; however, only those selected for interviews will be contacted. 
 
Why join our team?  
 
CPABC offers an entrepreneurial environment with a competitive compensation package. At CPABC we live our 
core values:  
 

• We Are Open  
• We Work Together  
• We Communicate  
• We Improve Every Day  
• We Are Professional  
• We Laugh and Celebrate  

 
About CPABC  
 
The Chartered Professional Accountants of British Columbia (CPABC) is the training, governing, and regulatory 
body for over 36,000 CPA members and 5,000 CPA students. CPABC carries out its primary mission to protect the 
public by enforcing the highest professional and ethical standards and contributing to the advancement of public 
policy. CPAs are recognized internationally for bringing superior financial expertise, strategic thinking, business 
insight, and leadership to organizations. 
 

Let your next employer know that you found this opportunity on 

  


