
       

 
 

Position Manager, Facility Inspection Program 

Job/Opportunity Number  

Unit/Department  

Organization Royal College of Dental Surgeons of Ontario 

Website www.rcdso.org 
Location Toronto 

Term Permanent; full-time 

Date Posted 13 November 2019 

Deadline to Apply 26 November 2019 at 5 PM 

Compensation  
 

The Royal College of Dental Surgeons of Ontario (RCDSO) is a leader in health care regulation. As the 
governing body for over 10,000 dentists in Ontario, our mission is to act in the public interest by putting 
patients first. We are committed to transparency, accessibility, openness and fairness in all our work. 
 

Bring your excellent communication and leadership skills to our team as the Manager of our Facility 
Inspection Program (FIP).  
 

The FIP department coordinates inspections of dental offices that administer sedation and/or general 
anesthesia, and take dental CT scans. The team reviews and processes applications and annual renewals for 
permits and authorizations required to offer and administer dental sedation services, and prescribe, order and 
take dental CT scans.  
 

The Manager, Facility Inspection Program will oversee the operation and administration of College inspection 
programs. This includes inspection programs in sedation and dental CT scanners along with any future 
inspection programs moving forward. You will ensure that the College’s inspection programs are administered 
in an efficient, consistent, fair and transparent manner and that inspected dental offices adhere to the 
College’s standards, guidelines, regulations and by-laws, with the goal of protecting the public interest.  
 

What can I expect to do in this role?  
 

This position will be responsible for the operations, administration and strategic matters related to the 
Department. The incumbent will work closely with the Clinical Lead when and as required.  
 

Key responsibilities of this position include:  
 

• Oversight and administration of current inspection program and development of future additions to the 
program in alignment with the College’s Strategic Plan, including a focus on a risk-based, data-driven 
approach and continuous quality improvement (CQI)  

• Management of the Facilities Inspection staff and external inspectors who support the program.  

• Development of the annual budget for the Department, including the development of business cases 
for additional resources as needed and responsibility for ongoing financial accountability of the 
program 

• In collaboration with the Clinical Lead  
 

o Reviews inspection reports submitted by the inspection teams and sedation records of authorized 
practitioners  

o Prepares correspondence about on-site inspection results, with refinements made as necessary 
on a case-by-case basis  

 
 



o Identifies deficiencies for the Registrar in accordance with standards and by-laws related to 
inspections and re-inspections  

o Carries out inspections or re-inspections of dental offices with current facility permits for the 
administration of sedation and anaesthesia  

o Conducts investigations as appointed by the Registrar under s.75 of the Regulated Health 
Professions Act, 1991  

o Develops and maintains resources for inspectors, and internal policies and procedures on 
operations, administrative and clinical matters.  

 

Engages in environmental scanning to detect relevant issues and developments in the external environment 
including those from government, organizations or agencies and the profession of dentistry.  
Implements relevant elements of the College’s Strategic Plan and is accountable for tracking progress and 
success against strategic objectives and key performance indicators.  
Responds to day to day operational, administrative, and strategic needs of the department. This may include:  
 

o Overseeing the development of resources to support staff,  
o Overseeing and initiating the development of materials for the profession including materials in 
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o Overseeing the maintenance of resources related to CPR course providers, maintenance 

companies for sedation equipment, course providers, etc.  
 

What skills and background do I need? 
 

 The Manager, Facility Inspection Program requires:  
 

• Completion of advanced post-secondary education; DDS with a degree in management (BBA, MBA or 
MPA) preferred  

• 5-7 years of extensive position-related experience, including management experience  

• Experience in the health regulatory industry preferred  

• Demonstrated experience in developing programs; program administration, program evaluation  

• Demonstrated experience in leading a team; ability to work with people; excellent team building and 
interpersonal skills, with high emotional intelligence  

• Experience with budget development and financial accountability  

• Self-starter and solutions-focused  

• Technology focused ability to use technology to realize efficiencies  

• Excellent verbal and written communication skills  

• Strong knowledge in MS Office, Adobe Acrobat, and electronic document management  
 

Additional Information  
 

• This position has 5 direct reports  
 

How do I apply?  
 

Submit a cover letter, telling us why you are interested in this position and how your skills meet our needs. 
Your letter and a resume must be emailed to careers@rcdso.org by November 26 at 5pm. 

 

 
Thank you for your interest; only applicants selected for an interview will be contacted. The Royal College of Dental 
Surgeons is an inclusive employer. Accommodation is available upon request under the Ontario Human Rights Code 
 

Let your next employer know that you found this opportunity on 

  

 

http://www.ohrc.on.ca/en/ontario-human-rights-code
http://www.regulatoryjobs.ca/

